
 

 

17/03/20 
 
Dear SupaJam students, parents and carers, 
 
From 1pm on Tuesday the 17th of March SupaJam will be closing due to the Corona Virus- COVID-19.  
 
As a Small Provider Institute working with many vulnerable young adults, some with underlying health 
conditions, our aim is to put the health and safety of our students and their families first. As a small provider, 
SupaJam is advantageous in the fact that staff will still be able to provide a quality education for our students 
which will hopefully minimise disruption to our schedule of RSL, Maths and English delivery. 
 
A pre-arranged plan will be put into place from Wednesday the 18th of March. This plan will involve staff 
supporting students 1:1 via scheduled google meet sessions, giving them the tools and information needed to 
then complete work independently, with regular check ups. 
 
We urge all parents and carers to support their child in ensuring they continue to complete work from home as 
though they are attending SupaJam, completing work on their timetabled days and accessing every scheduled 
meeting with their tutor or member of staff. Students without access to laptops will be provided a Chromebook 
by SupaJam and all will have access to work in their Google Classrooms.  
 
This is an emergency plan which will take place up until the Easter Holidays (15th April 2020) but will be under 
continuous review by the Senior Leadership Team, guided by government advice and guidelines. Any updates 
will be added to the SupaJam website semmuk.com. 
 
To continue to support the mental health and wellbeing of students during this time of isolation, the 
safeguarding team and pastoral team will be available to google meet should any student wish to arrange a 
meeting. This can be done via email to michelle.knell@semmuk.com. Students are encouraged to contact the 
team should they be feeling anxious, stressed or just to touch base if they wish. 
 
With respect to safeguarding, please be aware that all 1:1 meetings will be recorded via Google meet record, 
and every video will be emailed to the safeguarding team and Programme Director to ensure both students and 
staff are kept safe at all times. 
 



 

 

Finally, parents evening will be cancelled until further notice. Please keep an eye on the website for any updates 
and, should your child be unwell and unable to complete work, please call the admin the office so that they can 
inform the tutor. In addition, if your child is unable to attend a scheduled google meet, please inform the admin 
team as quickly as possible to allow them to reschedule and reallocate that time. 
 
We thank everyone for their continued support and cooperation during this unprecedented time. 
 
Your sincerely 
 
Dan Broad 
Centre Manager & Director of SEN 
dan.broad@semmuk.com 
 
Swanley - St Marys Road, Swanley, Kent, BR8 7TE  
01322 660845 
Canterbury - 8-9 Oaten Hill, Canterbury, Kent, CT1 3HP 
01227 697976 
 


