
 

 

31/03/2020 

Dear students, parents and carers, 
 
Well, what an unusual end to the term! As we approach the final days of learning before the Easter break, I 
wanted to write to you all to pass on huge thanks for all the effort that has been put in to make SupaJam 
continue to run online - this goes to the students for your continued engagement, patience and perseverance, 
parents and carers for supporting the students and us in making sure they are up and engaged and of course 
the staff who have adapted so well in such a short period of time to make sure students continue to receive 
support with their learning as well as wellbeing support. 
 
So what have we done so far? 
Since we decided to close SupaJam, we have; 

• Ensured that all students who do not have computers at home had access to a Chrome Book by 
lending SupaJam resources 

• Set up an online learning environment where students work on their normal days, at home and on a 1:1 
or small group session with their tutor or LSP in continuing with their RSL work 

• Set up timetabled Google Meet (video call) sessions for students to follow their normal Functional Skills 
timetables 

• Provided pastoral, safeguarding and wellbeing sessions and check-ins with the Safeguarding and 
Wellbeing Teams, including continuing with those who had counselling sessions in place prior to 
closure 

• Recently set up the additional EHCP days on Tuesday and Thursdays (to properly start after Easter) 
• Liaised closely with local authorities and RSL to let them know what measures we have put in place to 

support students and actively reviewing the programmes across Level 1, 2 and 3 to make sure we can 
effectively deliver a full qualification 

What are we looking to put in place after Easter? We do not know what restrictions are going to be in place by 
government once the initial 3-week lockdown comes to an end. There is a lot of speculation, and we are 
planning for all eventualities but for the meantime you can expect us to continue working on providing a 
learning and wellbeing environment which continues to support. 



 

 

 
We will be trialing a Facebook Live Q&A session from tomorrow morning (Wednesday 1st April) at 09:45am. 
This will involve someone from SupaJam hosting a live session for students and their parents from either the 
davidandnicksemm account or the SupaJam Education in Music & Media page - so please make sure you send 
a friend request and like to these pages respectively.  
 
We are considering running ‘enrichment’ type activities via Google Meet - we don’t know yet how this would 
effectively run but will be working closely with the tutors and LSPs to make sure the activities are meaningful 
and productive. 
We are also considering running ‘youth club’ via Google Meet after 5pm on Monday’s and Thursday’s and are 
open to all ideas around effective use of the latest technology, mobile phone apps and the like to fulfil this. 
 
I must reiterate that these are in development and not finalised yet - once we know more we will be able to 
communicate with you all when and how they will operate. The same will apply to any music lessons. 
 
All of the staff have been fantastic in adapting to the new way of working and the students are being very 
cooperative which makes the process smoother - thank you. In particular, thanks to the ‘call team’ (Becky, 
Ashley and Alice) for making calls to the students and parents/carers to really push for engagement - I’m sure 
you will all accept that it is a pleasure chatting with them and they are doing a grand job of making dozens of 
calls each day to ensure this process works. 
 
All that is left is for me to say is, once again, a massive thank you to you all. Stay safe. Support each other 
through this extremely tricky time. Enjoy your Easter break and we will see students back from Thursday 16th 
April (i.e. Level 1’s and 3’s). 
 
Best wishes 
Dan Broad 
 
Centre Manager & Director of SEN 
dan.broad@semmuk.com 

Swanley - St Marys Road, Swanley, Kent, BR8 7TE  
01322 660845  Mobile - 07508 335 

Canterbury - 8-9 Oaten Hill, Canterbury, Kent, CT1 3HP 
01227 697976 



 

 

 

 
 
 
 
 
 
 
 
 
 
 
 

 


